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GENERAL INFORMATION 

DIVUS GmbH 

Pillhof 51 

I-39057 Eppan (BZ) - Italy 

Operating instructions, manuals and software are protected by copyright. All rights are reserved. Copying, 

multiplication, translation and conversion, either partially or as a whole, is not permitted. You are allowed to make 

a single copy for backup purposes.  

We reserve the right  to make changes to the manual without prior notification.  

We assume no responsibility for any errors or omissions that may appear in this document.  

We do not assume liability for the flawlessness and correctness of the programs and data contained on the 

delivered discs. 

You are always welcome to inform us of errors or make suggestions for improving the program.  

The present agreement also applies to special appendices to the manual.  

This manual can contain terms and descriptions, which improper use by third  can harm the copyrights of the 

author.  

Please read the manual before beginning and keep the manual for later use.  

The manual has been conceived and written for users who are experienced in the use of PCs and automation 

technology.  

CONVENTIONS  

  

 

[KEYS] Keys that are to be pressed by the user are given in square brackets, e.g. [CTRL] or [DEL]  

COURIER On-screen messages are given in the Courier font, e.g. C: \ > 

COURIER BOLD Keyboard input to be made by the user are given in Courier bold, e.g. C:\ >DIR). 

 
Names of buttons to be pressed, menus or other onscreen elements and product names are 

 

PICTOGRAMS In this manual, the following symbol s are used to indicate particular text bloc ks. 

 Caution!  

A dangerous situation may arise that may cause damage to material.  

 
Hint 

Hints and additional notes  

 
New 

New features  
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SAFETY INSTRUCTIONS 

The present operating instructions contain those safety instructions that are required to safely operate the ma-

chine. 

All persons working with the machine must heed the present operating instructions, especially the safety in-

structions.  

In addition, all local stipulations governing the prevention of acci dents must be heeded.  

Only trained and authorized personnel may INSTALL AND OPERATE the machine.  

PROPER APPLICATION: The machine has been designed for application inside the building automation and 

must not be used to control security functions.  

The machine has been built using state -of-the-art technology and all applicable safety regulations. However, 

damage or negative effects to the machine or other material cannot be excluded if the machine is operated.  

The machine meets the requirements of the EMC guid elines and of the harmonized European standards. Modifi-

 

Without special protection measures, the machine must not be used in EX areas and in plants that require spe-

cial monitoring.  

Danger of explosion. Do not expose the buffer batteries to heat. Serious injury may be the result.  

The operating voltage of the machine must be within the specified range! The product label provides the re-

quired information.  

The device is designed to be mounted at most 2m above the ground.  
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STANDARDS 

The DIVUS TOUCHZONE meets the following guidelines and standards:  

Low Voltage Directive 2014/35/EU (ex 73/23/CEE  93/68/CEE  06/95/CE)  

Standard to which conformity is declared:       

 EN 62368-1:2014/A11:2017  Safety 

EMC Directive 2014/30/EU (ex 89/336/CEE  92/31/CEE  93/68/CEE  04/108/CE)  

Standard(s) to which conformity is declared:  Conducted & Radiated Emissions  

 EN 61000-6-1:2007 

 EN 61000-6-3:2007/A1:2011  

 Draft ETSI EN 301 489-1 V2.2.0 

 Draft ETSI EN 301 489-3 V2.1.1 

 EN 62311 (24GHz) 

 EN 300 330 V2.1.1  

RoHS2 Directive 2011/65/EU (ex 02/95/EC)  

Standard(s) to which conformity is declared:       

 EN 50581:2012  Restriction of hazardous substances  

The installation and wiring instru ctions contained in this documentation must be heeded. Conformity is indicated 

by the attached CE label.  

The EC conformity statements can be obtained from:  

DIVUS GmbH 

Pillhof 51 

I-39057 Eppan (BZ) 

 

 

Regarding Directive 2012/19/EU (ex 2002/96/EC) waste electrical and electronic equipment 

has to be collected separately and is not allowed to dispose as unsorted municipal waste. 
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1 Introduction  

1.1  GENERAL INFORMATION 

Thank you for having bought a DIVUS CIRCLE! This manual will help you to set up your smart intercom device  in 

the optimal way.  

The main features  of your new DIVUS CIRCLE are: 

¶ SIP outdoor station for intercom systems  

¶ Wide angle camera 

¶ Access by code or by NFC card (using MIFARE 13.56MHz standard) 

¶ Command any other system through the DIVUS I/O module  

¶ Schedule access rights 

¶ Define moods for day/night  and holiday 

This manual will guide you through the setup and show you how to configure and manage all the functions of 

your new DIVUS CIRCLE. 

1.2  VERSIONS 

There are different hardware versions of DIVUS CIRCLE. 

All models of version 2 have a third green interface for the internal re lay. Moreover, they also work with 24V 

power adapters. Version 1 devi ces have no internal relay and need a 48V power source. 

Wherever in this manual the versions differ in functionality, the referred version is indicated explicitly. 
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2 Wizard 

2.1  FIRST ACCESS 

In this chapter, the wizard which appears the first time you connect to your new DIVUS CIRCLE is described. 

Use the following IP addresses to connect  from your web browser : 

DIVUS CIRCLE https:// 192.168.69.72  

DIVUS CIRCLE S https:// 192.168.69.73  

DIVUS CIRCLE S+ https:// 192.168.69.73  

 

To restart the wizard after the first completion  if needed  add /wizard  to the IP address e.g. for the DIVUS 

CIRCLE, use https://192.168.69.72/wizard  

2.2  STEP 1  START 
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2.3  STEP 2  LICENSE AGREEMENT 

Read and accept the license terms checking the checkbox in step 2:  
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2.4  STEP 3  SYSTEM INTEGRATOR DETAILS 

Fill in at least the fields with a * about the system integrator, but we recommend taking the time to fill out all the 

fields to have complete and clear reports thereafter.  
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2.5  STEP 4  CUSTOMER DETAILS 

Again, fill in at least the fields with a * about the customer (again we recommend to fill out all the fields)   
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2.6  STEP 5  DATE/TIME SETUP 

internet access, you can enter date and time 

manually: 
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2.7  STEP 6  SIP SETTINGS 

Choose the installation type  and whether you are going to use the DIVUS CIRCLE as VoIP server (choose 

STANDALONE) or it will be a VoIP client on an external VoIP server (choose EXTERNAL). 

INSTALLATION TYPE NUMBER OF APARTMENTS 

Villa 1 

Compound with 2 apartments  2 *  

Compound with 3 apartments  3 *  

Compound with 4 apartments  4 *  

 

*  DIVUS CIRCLE only 

 

 

These are the settings when configuring an external SIP server:  
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Insert the SIP/VoIP server address and port and the username and password of the account . 

 

2.8  STEP 7  NETWORK SETUP 

Set the network according to your needs here:  
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2.9  STEP 8  SUMMARY / LAST ST EP 

This last step shows the access data and the most important settings to be confirmed pushing the APPLY button. 

Please note that you have to remember these settings to access the web interface from here on!  

After pushing the APPLY button, the system will reload to apply all the settings  and you will be asked for username 

and password to access the web interface.  See chapter 3.1.1 for further details.  

 

 

Note:  

once you concluded the wizard!  



 

 

 

DIVUS CIRCLE user manual . 18 

 

3 Web interface  
3.1.1  ACCESSING THE WEB INTERFACE 

tings, you need to authenticate to access its web interface.  At 

this time, the system integrator and the customer accounts will have access to different parts of the web GUI.  

USER ACCOUNT ACCESS RIGHTS 

System integrator  System settings section, Circle settings section 

Customer Circle settings section 

 

To call up the web interface, use the IP address you chose during the wizard using https e.g. 

https://192.168.0.72  

3.2  SYSTEM SETTINGS SECTION 

After the authentication as system integrator ach the configuration section. Here you will have an 

 and access to all the settings and to maintenance functions.  

 

3.2.1  SYSTEM STATUS PAGE 

The first page in the menu is also the  homepage. It gives a general overview of the 

system s state with memory and disk usage, name and IP address  
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3.2.2  SYSTEM  UPGRADE 

If the DIVUS CIRCLE has access to the internet, it will check whether there are new software versions  available 

online when you use the button on  this page. If so, you will be informed and may start the upgrade procedure 

by pushing the UPGRADE button.  

 

3.2.2.1  Upgrade procedure  

1. When you push the Check for   updates  button  and a new version is found, 

this screen and a new button appear for starting the upgrade:  

2. After confirmation, the download and upgrade will start  
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 This might take several minutes. Please 

wait. 

 

3. After the upgrade , boot . Confirm the reboot  and wait 

for the device to be up and running again. Th at might take several minutes.  
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3.2.3  SYSTEM  BACKUP & RESTORE 

This page has buttons to backup or restore the device  using an existing backup, or to go back to factory 

settings.  

 

3.2.3.1  Backup procedure  

To create a backup, just hit the Backup button.  
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be asked for a path to store the backup file   or it will be downloaded directly depending on your 

 

 

3.2.3.2  Restore procedure  

 

Click or drag your backup here  or click on it to choose it from your PC 

and it will be uploaded . 
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Then hit the Restore button as suggested and confirm:  

 

The restore procedure may take up to 5 minutes. Please wait and do not power off the device! Depending on the 

information contained in the backup, refresh the page if the IP address is still the same or use the IP address 

stored in the backup to load the web interface of the restored system aft er that:  

 

3.2.3.3  Factory reset  

A factory reset will cause the device to delete all its settings, returning to the same state it was delivered in. So 

please bear in mind that the current configuration will be lost. If you have any doubts, make a backup before 

resetting the device.  
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To start the procedure, click the red Factory reset  button!  

 

 

 

Please note that a factory reset will cause the DIVUS CIRCLE to switch back to its original IP address. Go to 

chapter 2.1 to find out what address that is , depending on the CIRCLE model. 
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3.2.4  SYSTEM  REBOOT PAGE 

From this page you can reboot your DIVUS CIRCLE: 

 

 

 

for the reboot to complete  this might take several minutes. 
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3.2.5  SUPPORT PAGE 

This page allows to enable or disable the DIVUS support . This function is meant to give access to the DIVUS 

as default and 

needs the acceptance of the DIVUS remote access service terms   linked in blue - to be enabled.  

 

3.2.6  SETTINGS  SYSTEM INTEGRATOR PAGE 

Here you have access to the System Integrator information which was shown during the wizard (see 2.4). You 

can edit the information and store your changes.  

3.2.7  SETTINGS  CUSTOMER PAGE 

Here you have access to the Customer information which was shown during the wizard (see  2.5). You can edit 

the information and store your changes.  

3.2.8  SETTINGS - DATE/TIME PAGE 

Here you have access to the Date/Time information which was shown during the wizard (see 2.62.4). You can 

edit the information and store your changes.  

3.2.9  SETTINGS  SIP SETTINGS PAGE 

Here you have access to the SIP settings which w ere shown during the wizard (see 2.72.4). You can edit th e 

information and store your changes.  Please note that the available options depend on the installation type and 

mode settings and change accordingly.  

3.2.10  SETTINGS  I/O MODUL ES PAGE 

Here you have access to the I/O Modules management. See chapter 6 for further details.  

3.2.11  SETTINGS  NETWORK PAGE 

Here you have access to network configuration  which was shown during the wizard (see  2.8). You can edit the 

information and store your changes.  






































































































































