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GENERAL INFORMATION 

DIVUS GmbH 

Pillhof 51 

I-39057 Eppan (BZ) - Italy 

Operating instructions, manuals and software are protected by copyright. All rights are reserved. Copying, multi-

plication, translation and conversion, either partially or as a whole, is not permitted. You are allowed to make a 

single copy for backup purposes. 

We reserve the right to make changes to the manual without prior notification. 

We assume no responsibility for any errors or omissions that may appear in this document. 

We do not assume liability for the flawlessness and correctness of the programs and data contained on the de-

livered discs. 

You are always welcome to inform us of errors or make suggestions for improving the program. 

The present agreement also applies to special appendices to the manual. 

This manual can contain terms and descriptions, which improper use by third can harm the copyrights of the 

author.  

Please read the manual before beginning and keep the manual for later use.  

The manual has been conceived and written for users who are experienced in the use of PCs and automation 

technology. 

CONVENTIONS  

  

 

[KEYS] Keys that are to be pressed by the user are given in square brackets, e.g. [CTRL] or [DEL] 

COURIER On-screen messages are given in the Courier font, e.g. C:\> 

COURIER BOLD Keyboard input to be made by the user are given in Courier bold, e.g. C:\>DIR 

 
Names of buttons to be pressed, menus or other onscreen elements and product names are 

given within double quotes.  

PICTOGRAMS In this manual the following symbolic are used to indicate particular text blocs. 

 Caution! 

A dangerous situation may arise that may cause damage to material. 

 
Hint 

Hints and additional notes 

 
New 

New features 
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1 Introduction 

1.1 WEB-BASED VISUALIZATION AND PROGRAMMING 

KNXCONTROL is a webserver-based visualization system for KNX installations. The whole visualization is hosted 

on the installed KNXCONTROL device (KNXSERVER, KNXSUPERIO) and can be accessed from other devices 

through a browser; such devices are 

special Apps for this pur-pose (OPTIMA-App). On normal PCs (touch PC/Desktop/Laptop) a Browser must be 

installed to realize the access to the visualization. Since the KNXCONTROL 

should be installed to show the visualization. 

But not only the finished visualization runs in a browser, also the whole programming of the visualization is done 

through browser. The administrative area of OPTIMA for programming purposes was enhanced to work especially 

with Google Chrome. Therefore it is recommended the usage of Google for programming and display the OPTIMA 

visualization. 

1.2 SYSTEM REQUIREMENTS 

Refer to the requirements of the Google Chrome browser itself and take care, that the target PC has enough 

Google Chrome can 

be installed on differ-ent OS; this installation guide refers to Windows OS. 

1.3 VERSION 

Since Google Chrome is an ongoing project, there are new versions coming up time after time. Since Google has 

his own development roadmap newer version can introduce problem for representation of the visualization or also 

for functionali-ties of OPTIMA. Therefore it is recommended to use only these versions of Google Chrome, which 

are tested and fully compatible with KNXCONTROL. 

The actually fully compatible version of Google Chrome is version 25 (25.0.1364.172 m). To enable the VoIP-

features in OPTIMA Java must be installed. In combination with Google Chrome V25 we recommend the usage 

of Java 7 Update 17. An offline installer of this version of Google Chrome and of Java 7 Update 17 can be found 

on the KNXCONTROL stick. 

  

www.divus.eu/UPLOADS/building/KNXCONTROL/KNXCONTROL_GCI.zip 
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2 Installation 

2.1 SETUP GOOGLE CHROME 

2.1.1 INSTALLATION 

Chrome version 25 offline installer. Once a valid Google Chrome installer is made available on the target PC, this 

installer can be launched with a double click: Google Chrome will be installed without asking for any further 

information.  

Once the installer has fini

 

Hint: For all other OS than Windows please search for a Google Chrome Installer V25 in the web (version 

25.0.1364.172 m is available for Windows on the KNXCONTROL stick). The usage of higher or lower versions of 

Google Chrome than version 25 could cause problems in the representation of the visualization. 

2.1.2 STARTUP PAGE 

Once Google Chrome is installed you can define the homepage, which will be loaded on startup of Google Chrome:  

 Open the Google Chrome settings window 

  

 In the appearing window add a new page by entering the IP-Address of the installed KNXCONTROL 
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2.1.3 LANGUAGE 

Sollte Google Chrome in der falschen Sprache installiert worden sein, kann diese folgendermaßen geändert 

werden: 

 Once Google Chrome is installed it is also possible to change the language: 

 Open the Google Chrome settings window 

  

  

 Select the whished language in the appearing window. If the whished language should not be listed, 

-button at the bottom of the window 

 Close and restart Google Chrome to activate the new selected languages 
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2.2 CREATE SHORTCUTS  

Google Chrome can be started in different ways with different look. Depending on the usage purpose different 

ways to start Google Chrome can be useful. 

2.2.1 STANDARD 

The standard way to start Google Chrome is to double Click the standard shortcut, which is created during the 

installation on the Dekstop. This shortcut opens Google Chrome in Stadnard mode, where the system buttons of 

the window (minimize, maximize, close), address bar and tabs are available. This mode is normally used to to 

program the OPTIMA visualisation. Google Chrome can be used to open additionally pages on new tabs, it can be 

minimized, maximized or closed totally. 

 

 

2.2.2 APPLICATION 

Google Chrome can also be started as a windows application. To create a shortcut to start Google Chrome as 

application follow these steps: 

 Open Google Chrome in standard way 

 Open the target page in the actual tab 

 -  

  
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Whenever one of the created shortcuts is triggered, Google Chrome will be opened as application window. There 

will be no address bar, no tabs, no access to the settings of Google Chrome, only the system buttons of the 

Google Chrome application window (minimize, maximize, close) will be available. 

The 

should be accessible to the customer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Once an application shortcut is created its target URL can also be changed. If for example the IP-address of your 

KNXCONTROL device was changed, you can change the settings of the existing application shortcut instead of 

creating a new application shortcut: 

  

 Change the IP-address s -address of your KNXCONTROL device 

behind the key- -  

 Apply the new settings and close the window 
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Once changed, the new URL will be loaded in the appearing Google Chrome application window, when the 

application shortcut is double-clicked. 

 

 

2.2.3 FULL SCREEN 

Sometimes the end user shall not be able to reach the settings of the client PCs OS or be able to close Google 

OPTIMA visualisation). 

For such purposes Google Chrome must fullscreen without any possibility for the user to close Google Chrome or 

mode the settings of the normal shortcut must be adapted: 

  

 --  

 Apply the new settings and close the window 

Afterwards this shortcut will start Google Chrome in full screen mode, when it is double clicked; the URL will be 

loaded, which was defined as startup page. 
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2.2.4 OUTDATED PLUG-INS 

From time to time are released new versions of plug-ins, Google Chrome notices this and notifies the user by 

displaying a corresponding banner. 

If you don't want Google Chrome to notify the user when a plug-in is out of date, the command line parameter -

-allow-outdated-plugins has to be used. To use this command line flag the following steps have to be made: 

 Open the properties window of the link used to start Google Chrome by right clicking and selecting 

properties.  If Google Chrome is started automatically, also the link in the auto start folder has to be 

modified. 

 --allow-outdated-  
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  

All links that are used to start Google Chrome have to be modified in this way. 

2.3 BLOCK UPDATES  

2.3.1 DISABLE GOOGLE CHROME AUTOMATIC UPDATES 

Since Google Chrome has no option to disable the Google Chrome automatic updates, a small workaround must 

be done to disable them. If Google Chrome automatic updates are not disabled, Google Chrome will automatically 

download each new version of Google Chrome and install it without prompt for it or warning about this. So the 

memory of your client PC will be filled up with downloads and you risk to run into compatibility problems with new 

versions of Google Chrome without any warning from Google Chrome. 

To stop Google Chrome automatic updates totally the following steps must be made on the machine: 

 

 

 -  the group policy editor will appear 

  

 

file and paste it into the browse window, -button is clicked; in this way the 

template for blocking Google Chrome updates is pasted into the directory where all other templates are 

stored. 

 - -> 

 

  

 

menu 

  

 Close the group policy editor 
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 Control if in "Google Chrome" under "customize Google Chrome" -> "About Google Chrome" there is 

the entry "Updates are disabled by the administrator" 

 

 

 

 

 

 

 

 

 

 -  

 

 

 

 System  

 Deactivate GoogleUpdate.exe (by the way 
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  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Click on "Folder Options -> View" and set all files and folders visible, then click on "Apply" 

 

 

 

 

 

 

clicking on "OK" 
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 -  

 

 

 

 

 

 

 

 Navigate to "Computer -> HKEY_LOKAL_MACHINE -> SOFTWARE -> Microsoft -> Windows -> 

CurrentVersion -> Run" 

  

 

system restart of the device 

 

 

 -  
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 Search for the entry "GoogleUpdate.exe" 

from Google and "automatic Updates" from 

Windows 

 Deactivate it if there is such an entry by 

making a right c

than change in the Properties Window the 

 

 

 

 

 

 

 

 

 \Documents and Settings\Administrator\Local 

Settings\Application Data\  

 Go back to "Folder options -

the window by clicking on "OK" 

 

 

 

 

2.3.2 DISABLE JAVA AUTOMATIC UPDATES 

Java has its own update-engine; after installation the automatic updates are enabled. To avoid automatic updates 

of JAVA following steps must be done: 

  

 Double click on the Java .Icon 
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 

to "before download" and close the Window by clicking on "OK" 

 

 

 

 

 

 

 

 

 

 -  

 Navigate to "Computer -> HKEY_LOKAL_MACHINE -> SOFTWARE -> Microsoft -> Windows -> 

CurrentVersion -> Run" 

  

 

 -  

 Search for the entry "jucheck.exe" from Oracle  
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 Deactivate it if there is such an entry 
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3 Appendix 

3.1 FAQ 

3.1.1 GOOGLE CHROME INSTALLATION FAILS 

is a newer version already installed ...", a newer version of Google Chrome was installed on the device but not 

completely removed from the system. If this occurs, the Windows registry must be checked: 

-> Run" and confirm 

Then check the following entry in the registry of the device 

"HKEY_CURRENT_USER\SOFTWARE\Google\Update\Clients". 

appearing context menu to delete it.  

Then restart the device. 

Once the registry entries of newer versions of Google Chrome has been removed, the installation process 

explained in chapter 2 of this manual can be followed, to install Google Chrome in version 25 

3.1.2 GOOGLE CHROME REPORTS PLUG-INS ARE OUT OF DATE 

Google Chrome usually shows on the top of browser window a corresponding banner, which notices that someone 

tries to use plug-ins that are no more up to date. In the appearing banner the user is asked if he want to run this 

outdated plug-in or not. 

If you do not want Google Chrome to notify the user when a plug-in is out of date, the command line parameter 

--allow-outdated-plugins can be used. To use this command line flag the following steps have to be made: 

 Open the properties window of the link used to start Google Chrome by right clicking and selecting 

properties.  If Google Chrome is started automatically, also the link in the auto start folder has to be 

modified. 

 --allow-outdated-  

 Close the properties o  

All links that are used to start Google Chrome have to be modified in this way. 
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3.2 NOTES 
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